OVIL
UPDATE

March 31, 2020

To all family and community members:

As we continue to work through this unprecedented event, we thank you for your
patience and understanding. As always, our main goal is to keep our residents and staff safe
and healthy while continuing to provide the best in care to your loved ones.

In following the recommendations of the CDC and the Pennsylvania Department of Health, all
of our residents are doing well. They miss their daily routines and normal interactions, but our
staff has adapted well and developed some creative activities to help both our residents and
their families know how much they mean to all of us. Please continue to follow our facebook
page for updates, photograhs, and videos.

Things to know:

The Village will be in continuous contact with a resident’s family in any end-of-life situations.
We do have opportunities for family members and friends to spend time with our residents via
Skype or Facebook Messenger. And as always, we will assist with regular phone calls. Please
contact our Activities Department to make arrangements at 814-793-2104 ext. 2212.

There is a table set up inside our main door for items you would like to drop off for a resident.
Please have the resident’s name printed clearly on the item(s) and our staff will make sure that
the things are delivered safely.

Thank you to everyone who has donated to The Village. Your monetary and in-kind gifts are
both very much appreciated. We are still accepting donations of Personal Protective
Equipment (PPE), including N95 masks, regular masks, medical gloves, gowns, face shields and
hand sanitizer. If you would like to give a monetary donation to help purchase these supplies,
please make sure to mark your gift “PPE Supplies”.

Again, we thank you for your cooperation, your support, and most of all your prayers during

this difficult time. We are here to answer any questions; please feel free to contact us at any
time - 814-793-2104.

Sincerely,

Rty Stacls

Loné-Term Care Administrator



